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Digital Government: Towards Smarter Public Services 1V1CJill\91~th~?1.:JAnl':i~Vl.:J1'W l>l.:Jd 

1. Government Integration for Single View of Citizen b~tlnl':i\j':i(\Jlnl':i.!llfl-r.)l ':i~Vl'll.:JVll.hCJ.:J1'W~1.:J1 b~eJ 

CJ m~l>l'U'th~~VJ5m~ 1 um':i~1 b'i1u.:J1'W b ~'WoVeJ:W~'lleJ.:Jth~'ll1'll'W b tJum~ b~ CJ'J ~'il~?11:l.Jl':it1\91eJ'\J 1\JVJ~~1u m':i 
" 

B1'W'JCJ fl'J1:W?1~V1'Jn bbrith~'ll1'll'W 11'lm n~u 
2. Smart Operations ilm':i'l11bVIfl t u t~~bb~~~tJmru~~VI~m?~u'\J?Ili'Wnl':itJ5ti'~.:J1'W'llB.:J.fllfl-r.)l1 VICJ b~B 1-Mmm':it~ 

~1 b U'W.:J1'W 11'lv~1·:mntileJ.:Jbb:Wutl'l ':i'JV1 b ~'Jbb~~\91':i.:J'ilV1:l.Jln~u 
" ' 

4. Driven Transformation bnVl nl':i?1U'U?1l1'W1-Mbi1V1 nl':ioV'\J bfl~Bu1 tJ~nl':ib tJ~ CJ'WbbU~.:J tM~.:JbU'W~t:-J~?i':Wt]VIi 
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'Vi~f1n1'Hb~~b'Vil91N~ 

1911tJl91':i~Vlunn~fl11:WVllVl1tJbb~~1Bn1G1 ~1~m~:wb-ir1~~fl Digital Economy~ digital 

tech no logy ~~ 1~1191 b tli...! b .W tJ~ bfl~B~~ BG1tJ'UG1~'W m 1'Y11~ 1'1...! Vl1 n bb~ ~~Vi~ B:W':i1:W b -ir1 tl'UVl n m~m'W m':i 

bb61~ btl'Wii11.rru bfl~Bi...!Vln n~m':i:WB~1~bb Vi'~~~ m':iLJ f1':iLJm~U1'WVJ¥1'l1 m':i'Yl1~1'W bb61~ f11':i 1 ~'U~f11':i'll€l~ ' ~~ 

mfl-r:o 1911m Vlflb '!..! 161 ~~~VJG'l bb61~ m1Hl'LJ':i~ btJ'1l'l1~1 n-irB:w61 iii~ b tli...!~~~Vl~ m~ tJ~ 1~1191 LJ':i~ b Vll'l1 Vl tJiii~ 
~ ~ 

1'l>lt:ltl':i~~..:tf1 

1. Government Integration for Single View of Citizen b ~ €l n 1 ':i \J':i ru 1 n 1 ':i fl1 fl-r 11 ':i ~ Vl -.h ~ 

Vl'lhtJ~1'W~1~ 1 b ~BtJm~l?i'uLJ':i~~VlTim'V'I1 'Wf11':i~1 b u'W~1'W b~'W-ifm.J61'llB~LJ':i~'1l1'1l'Wb tli...!tn'V'Ib~m ~ 

~~G11:1J1':itll91B'U hw11911i...! f11':iB1'W1tJ m1:wG1~m n bbnlJ':i~'1l1'1l'W 1191:w1 n~'W 
2. Smart Operations ~m1'l11 b Vlflb '!..! 161~ bb61~BLJmru~~Vi'61:w1G1tJUG1'W'Wf11':iLJ f1u~~1'W'llB~mfl-r:o 1 VltJ 

'I 'I d.J c(S 

b ~B1 ~G11:W1':itl~1 b u'W.:J1'W 1191B~1.:Jt~nl'i'm bb~'Wch 11~ b ~1 bb61~17l':i~~~mn~'W 
~ ' 

~61 i:w 11 Vl t tJ m ~ l?i'u m fl-rJ11 Vl tJ~ m ':i b tl'W -rJ1'U161 ~ ~Vi'61 1911 tJ n1 1'!11 b Vl flb '!..! b61 ~:w11 ~ 'W f11':i~ ~ '1...!1 

LJ':i~b Vl¥1€l~1~bb vr~~~ 

':i~l:.l~b 1~n1'Um':i:5'l91..:t1'U 

l'WVl 29-30 ~~Vl1fl:W '1"1.¥1. 2561 

~m'UVln1':i:5'l91.:~1'U 

~B~11tJ.tln~ 2-4 .fr'U 4 h~bb':i:Wb~'WVl':i1 A'W~':i1'1lf11':i bb~~i'~'U~ m~bVl'V'1'1 
' ~ ' 

':itlbb uum':i:5'l91.:!1'U 

1. ~1'Wbb?l~~'Wll91f1':i':i:Wbb~~~:W:W'U1l'1llf11':i 

a. f11':i'lh:onmvhA~ bb~nG11'UT~bfl~':i~l?i'uG1~ 1~tJ ':iB~'UltJn-r:o:w'U\71~ bb61~ -r:o:w'Wl91~llf11':i 
~ ~ ~ ~ 
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2. Meet the CIOs: ICT SEC 

Co-Hosted Bv 

3. Networking Dinner '11'\.Jb~t.J'I-rtJ'Hl'l b~t.J..:JG1..:J?f'j'jr1 bbf!fHU~t.J'U bbf!::;bb?l~'lfl11:WA~b~'Ub~€lfl1'j 

• ~rl1'W1t.Jfl1'j~1~n..:~1'W~1t.J~1'~1 

• i\"11 m'j::;tJtJfleJ:WV11 bvm1/~'il'1'W1ru fl1'j'j::;'\J'U 
'U v 

• ~fli'll1fl1'j'll1'W1~fl1'j'Ji'1'U~1'11 

• b ~1VltJ 1m 'U m::;'V]'j'J..:J/'Vl'Ud'l/ m:w/-r:ni?l1Vln'OJ bbf!::; eJ'Ir1 fl1'j:lJVl1'1l'U 
"' 

ri1fi..:~'Vl::;btit.J'W'OJ1fl~b·ih-rtJn1'jeJ'\J'j:w fl'Uf!::; s,soo 'U1'Vl (~1~'U~1~€lt.JtJ1'Vlll1'U) b~€l~1mtl'W 
'U 

ri11 o1f~1t.J 1 'W fl1'jeJ'\J'j:lJ b 'li'W ri1 m::; b ih beJ n?f1'j1 'W fl1'jeJ'\J 'j:IJG1:w:w'W1 ri 1tl1Vl1'jflm..:~1'W tl1Vl1'j'hmf!::; 

rhVlBtJbb'Vl'Wi'Vlt.J1m (bh1:wri1~~n eJ1Vl1'jbotl1 tl1Vl1'jb~'W bbf!::;ri1b~'W'Vl1..:J) 1~mhVl-ruih';i1"!ln1';i 

?11:1.11-;i~ b unfi 1 !;I~'Vl~ b t1 t.J'W 1?11:1.1-;i~ b u t.J'Uf)';i~'Vl';i'J~ n 1-;ifl ~~11 ~ 'Jt.Jfi1b if;ij 1 t.Jb 'W n TiN fle:JUn.Jn1';i:il' ~~1'1..! 

bb!;l~n1';i'\.h~"!l:w';i~'VI,..h~u';i~b'Vlf'l -w.A. zs49 bb!;l::~bbm'll • 

me:Jm1cm::;bBt.J~I?l1:W bb 'U'U'VJB{:wm'jf!..:J'Vl::;btJt.J'W 'V'J~eJ:Wbb 'W'Ub€lfl?f1'jfl1'j'll1'j::;b~'W (Pay in slip) 

ci..:~n~tJ:W1~ 02-661-77 57 (bb'Wn'li) Vl~€1 (Bb:Wfl) Tanya®absolutealliances.com , 

Pimphatsara®absolutealliances.com 
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Co~Hostec By 

Vlm m Vl\il: nTmm~ nm'JG'l'lVl~ btJt.J'W "il~l:l:wmrutile.J-:J bb{]'l b1J'Wmt.~~mrrue1n~'JwhJ'W bbG'l~v\'lm'Jt.~m~ n 
' " 

riB'W 7 1'Wv\'lm'J rie.J'W1'W61:w:w'Wl (~1l:w61':w:w'Wl"il~ 1:J1~-r'UAlG'l'lVl~b 11 t.~'WA'Wbb~rl'l~Vlt~"il~ 1~-r'U m~ b ih 
" 

\J'j~ LCJ"lf'l1Vim~·;h~~1~-r'U 

1. b ~e.J1 Viilm'JoU'U brl~e.J'WbbG'l~bb~'WL.lfiu~ m'J~b U'W'JULi'J'J:W 1 'Wf1l'J 1 VJ'U~m'JB"ilU~CJ~~:J-:JL.l'J~'lil'li'W 
d..J " ' 

bU'W~'WtJf1G'll'l bi1~nl'JU-rmu~CJ'Wf1l'Jvll'll'Wi1lrl-rJi~lt.J digital technology e.J~l'lil 

U'J~~VlTimvmm~ li'J'Jm.il'UlG't b tl'W m'J'U~m'JoUe.J:lJG'l ilm'J~I'lJ'Wl bb ~G'l \>lvle.J{:w 1 VJ:!J 1 b ~me.J'l-r'U 

m'J1Vi'U~f1l'J 

2. bfl\7ln1'Jb ~'EJ:W bt.J'ln1'Jvll'll'W'lJ'El'lVI'l.h CJ'll'Wi1lrl-r~ 'U'JW1f1l'Jn1'Jvl1 'll'WbbG'l~oU'El:WG'l ~'li1lt.J 1 'WbbG'l~ 
"' " " 

-if 1:WVl'tl l CJ 'l1'W "il'W bl:l~ 'El'W b U 'W 'El'l rim b~ CJd (one government) ~1Vl-r'U ~ \9lJ 'W 1 f1 'J ~ 'U l'W f11 'J 

'U ~Vl1 'j~ l7l m 'J bbG'l ~ m 'J'U ~ m 'J~ .U 'U brl ~ eJ'W b\71 t.1 r11 1:w til 'El'l n1 'J'lJ eJ'lU 'J~'li1'li'W Vl~'El ~ .rr'U ~m 'J 
" 

(citizen driven) ~'ll:l1:W1'Jm-if1~'l 'U~m'J11il117lt.J 1:Wil.Umhl'l7lVl1'ln1C.Ji1l~ ~'W~ bbG'l~i1l~1 
3. Vl'lll CJ 'l1'W mr1-r~"il ~ b U'W ~ rl1 'W 1 CJ r11 1:w 1:1 ~ \711 n1 'W f11'Jl:l ~1-:J 'U ~ m 'Jl:l1 Li1'JW ~ b\71 CJ b'El f1'li'W bbG'l ~ 

"' " 
U'J~'li1'li'W b~CJn';h 'U~f11'J'J~Vl11'ltl'W (peer to peer) lil1:WVI~f1f11'J'El'Elf1bb'U'U ~bU'Wl:l1f1G'l 

(universal design) Ll 'J~'li1'li'Wil~l'W1l:w 1 'W f11'Jfll Vl'W\71 bb 'WlVll'lf11'J~ \9!J'W161''lrl:W bbG'l~ bl"l'J~Jifl "il 

m 'JL.l nr1 'JeJ -:J/'U ~Vl1 'JD 1'W b~ eJ 'l bbG'l ~ bl:l'W eJrll 1:w f1 l7l b ~'W ~ eJ m'J ~ 1 b 'U 'W'l1'W'lJeJ'lmrl-r~ 1~ eJ ~ 1-:J 

l~'j~~~1~f11'j~~~1U 

~'UJ~~l~CJ 

~'!!'U~'4'Wn1'j~~~1'W l~CJ 

• Gi1iJ'n.nwflru~m';j~fl1';i~1';i1'llfl1';i'!AIG'lb~m.J (n.'!AI.) 
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• 5'W1A1';lbb~ .. :nh~b'Vl1"11vm 

Co-Hos':ed By 

• 'll:W';l:Wb'VlA 1 'Wl~Eh'!1';l?l'Wb'Vll"11~i?l1'\lln'OJbb~~'lh~b'Vl1"11'Vlt.J (ICTSEC) 
"' 

• ~1'!! fi~1'WAru~ fl';l';l:W fl1';J~~'W1';l~'Um1'll f11';J( fl. '1"1. ';l.) 

• m:w'lh~'ll1~:w~w5 

President ASEAN CIO ASSOCIATION (ACIOA) (m';l:Wf11';J) 

< 

• Aru~1m l'lru"Vl~'Vl5 
' "' 

bfl'll15rn';l ~1irm1'UAru~m';l:wrn';ln'OJrn';lm~'OJ1m~t.J~ n'OJrn';l1 'Vl';l~\"lu bbfl~n'OJrn';l1 'Vl';i"A:W'U1A:w 

bb~~'ll1&1 (fl';l';J:!Jf11';J) 
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b'Vl'j~'\"lvl 0-2661-7750 b'Vl'j611'j 0-2661-7757 

b Vl'j~'\"lvllJ€1~€1 083-004-6 739 

Co-Hosted By: 

~JbjJ~ : Tanya®absolutealliances.com ; lnfo@absolutealliances.com 

b·~h.ll"lll'i : eGovernment-Forum.com 

b'VJ"IlUf1 : EGovernment-Forum 
' 
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08.00-10.00 'l.!. 

tl1'Vi'U\1lfl1':i eGovernment Forum 2018 

Theme: Digital Government: Towards Smarter Public Services 
' "' cv ..::::1. ..::::::.. 2.1 Q.J 6 Q.J 

1\JVl 29-30 6'1~~1f1j.J 2561 ru ~e:J~l1CJ.flfl~ 2-4 "lltJ 4 
' 

As of 19.06.2018 

[vw 9J')EJO?JJJ7f')JJ~rm 'Jl!ft7T~1Jl j)f') r u InfJWJ'ml.Jb 11f1l WJ 

n~11bU~'l1'W~~eJl.lth:tintn~bA~ : Digital Government: Towards Smarter Public Services 

16'1mtl~tJ'l.! -r~btl~tJ'l.! 'li1~'ll1'll'l.!b'li~tJ'l.! ~~Vim'VIfi1'W16'1~ 'I"J~n 1um'l~1f111'\J~'VI1111'llf111bb~'l.!~'l.! lii'eJ<Jfl"ieJ'Ih 

'li1~'ll1'll'l.! -r\5~~VI611 'VItJ b~'l.!'VI~1mfi..:J'il~ 1 'VI'l.! bb6'1~n1~'1'il~n11~eJBth'lh 1fl1tl11th bb6'1~ 1fl1tl11Vl1l.l 
~ ' 

10.30- 11.10 'l.!. 'lh\Jnm 1: Delivering Smarter Public Services with loTs, Big Data and AI 

(40 'l.!lVl) "1B1l.l11ii' b ~1n·hd bb6'1~ ~n-:l1d" 1~bb'lA'lfl11l.lfi1\91'VIl'l~'li1~'ll1'll'l.!ii~eJf111'\J~f111.fl1fl-r~bb6'1~f111'\J~'VI11 

tl"i~b'VII"11:!J11'il~'ll€lu VI~€) hl'llBu -r:ti1 'VItJnlii'B..:Jb<U'1~?1'l.!1:wbbvi'lb'VIfl1 'l.! 1~ffi 'VI~~bfl~€l'l.!b<U'1:w1b'li~tJ'l.!bb'li61'116'1n 1~ 

11.10-11.40 'l.!. 

11.40 - 13.00 'l.!. 

13.00- 13.40 'l.!. 

(40 'l.!1Vl) 

~ ~ 

l1'il~bU'W loTs, Big Data bb61~ AI 

[f9!EJ VJ':J. (hv'i5 WNf!idf'ivV f'f5JJU(JJ~;hm'it7'ig-;J1'i?vfi!fh)?J£iVD!fi':J'I.1'i5fiWfl;:iNf!JJ 
,,, 'i .d co> 

t11;onm 2 : Anticipating The National Data Privacy Laws 

fi11:Wfl'l16'11'ilbdB<U'B:w~~1'l.!lii'1 b 11tln~1'~~ 'VI~eJ 1111 tl1 offi~tJ 1~11ii'-ruB'l.!ru1Vl n1~'lnmmtJ'l.!tl"i~ b~'l.!~1ri'ru1~\?lu 
'U 'U 'U 'I v v 

-ruiiB ti1'l.!bb'U'U Privacy Laws 'li1~b'Vl1"11'VItJ fl11lJl.l1Vl"i~1'l.!bb'U'U1'VI'W 

Tnu !/W'I.f70'1f7U f/1157& ?fl 

13.40- 14.10 'l.!. mrui'htn 2: 

14.10- 14.50 'l.!. tl1&infl1 3: Reimaging Government Process in Digital Government Era 

(40 tnYJ) 
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nTVI'W~n11 eGovernment Forum 2018 

Theme: Digital Government: Towards Smarter Public Services 
' v cv..:::::j ..::::.. v cvtt cv 

TW'Vl 29-30 ~..:JVl1fl~ 2561 ru VleN11t.Jnn~ 2-4 6(J'W 4 
' 

As of 19.06.2018 

14.50 - 15.20 'W. mrufimn 3 : 

15.50- 17.00 'W. 

(70 'W1Vl) 

17.00-19.00 'W. 

09.00- 09.40 'U. 

(40 'U1Vl) 

b611'W11 : Innovation Management: Managing Customer Services in Public Enterprises 

"1:Jil flTJb tl~f.I'W 1:Jil'Wl(llfl':i'Jl.i" 'Wl(llfl'J'Jl.l 1:J~1l.I1'Hl bn~ 1 'W'\J~'U'Vlbbvi-:~m"Jtl-ruti"J-:~m~m'WflTJb vhJ'W fl1'J 
' 

1 Vf'U~fl1'J~1'B1'Jru~'1le:J-:imfl-r.Jlbb~~-r]1~1VIn'il ~e:J-:~v\'1 1 Vfbn~fl1'ib tl~ m.Jbbtl~-:~ bb 'U'U~~n11l:t.IVIU1 ~-:i~eJ-:~iJ 

Innovation+ Technology+Change oU'Ubfl~eJ'W1 ti'Vi~e:J:l.Jtl'UbvhJ'W 
~1:Ub611'U1bVlU 

utJ~':J.ni;i'IJUfl1'bvm ('U?l:JJn) 

\9\'1blJ'W11Ufl1'J 1~u 

•!• f1 ruiS~'i:J'Uru n'IJl'VItJ l"Jti" bn'UlTifl1'J?1:JJlfl:JJ D i!1?11VIm1:J b 1~ 011 'Ubi;i 8m';l ?1tlb 1~1'11 'VI tJ *** 
1 'U v " 

Networking Cocktail Reception 

tl1~flfl1 4 : loT Roadmap : Empowering eGovernment to Effective Citizen-Services 

tl~:l.J'UYI1 VI:J bb vl-:I~'Wb'VIel~b U(ll briell'lfl~'J'J~~-:Irl1tl-:itlfl'Wl(llfl'J'Jl.J:l.J11 Vlb ~ell.I~Dtl'WeJt.h-:~1 ~'Jtibb 'U'U 1 ~'Vi'J:l.J bbl'l'W 
ctl q 'U '\J 

Internet ofThings b'VIflb 'WbG'l~btl~f.I'W b~fl~'il~mtl5~tim'J1 Vl'U~fl1'JU'J~'1l1'1l'W ti'J:::b'VII'11 vmil Road map 1'W 

b~€l~-d'VI~m.)-:~ mh-:~b 

09.40- 10.10 'W. mruAnul 4: 
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10.40- 11.50 'W. 

(70 'W1Vl) 

11.50 - 13.00 'W. 

13.00 - 13.40 'W. 

(40 'LJ1Vl) 

fl1'VI'W~f111 eGovernment Forum 2018 

Theme: Digital Government: Towards Smarter Public Services 
' " Q..l Q ..Q. v Q..l 6' Q..l 

1tJVl 29-30 ?l'lvt1fl&J 2561 ru vteJ'l11CJ.nn~ 2-4 "litJ 4 
' 

As of 19.06.2018 

b611'W12 Updating The Future of Cryptocurrency in Thailand 

"'iJ::;tJ~.fltJ Vl~tl 'i)::;vnufl:w" A~'I.Jt(;Jlflm"au'll 'i.J"a1nnm"aru'VI1'lf11"al~u 1u~tJll'U'U~t'T'l1:WiJn~lnruo/i'iJ::; 

1'11'\Jfl:W~bb~ 1:W~V1n~Vl:w1v bb~-r]ill:W11'li;'l'l!'IJ1;'111'W u1(;lm"a:w'VI1'lfl1"al~u~~~~.n 1 tJii'l1 Vl'Wll6i'1 bb~::;ilth::; tv'IJ't1 

'il~'lVl~€l1:W 

~1:Wb6l1'W1 tVJtJ 

•!• ~ntVl1'1u~Yll flll"alm 10~l[10Jli5fl116hun-11'L!Aru::: m'l:w n11rh nuVlii'nV1~1'Jtlu[1:;R[1l(?!Vltinwrr<8 

•!• (i1'J.6'l'lii6~ ~n171~-'l-'rru fl'l'l:Wfl1'l'U"l"vl1'lf:jl.J1fiJJ\IJ'L!bYIAU'l;;b'VIi'll VIEJ 

~1btJ'lJ'j1tJfl1'j tVJtJ 

U1:(iflfl1 5: The Public Sector's Journey to The Cloud 

-rli~~~~ -rli'U1~~~~~ l~'W"vll11~ Government Cloud l~m'i.Jll'U'U lU1Vl:W1tJ~b''i1fllii''loU'Ulfl~€l'W:W'lhJd ru 
~ ~ v v ~ 

13.40 - 14.20 'W. 'i.J1:[iflfl1 6 : Outdating and Duplicating Legislation Need to Be Removed 

( 40 u 1V1) fl!J"vl:wltJ~6i'Tvlii''l ~1.ff€lu lb~::;ii:w1 fl'il'Wbfl'Wf111:W'il1 l tlu~u fl€l~Ui;'l"i"if1B'W 1 VltYVlm'l1 'Wf11"il~'WVl111tJ"i::; b 'VIi'l1 'VItJ 
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